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AIMS AND OBJECTS

This Charter is an expression of commitment of the Commercial Taxes

Department to the following aims and objects:-

• Effective implementation of systems and procedures under the Acts and Rules.

• Efficient  revenue  collection  to  facilitate  the  various  welfare  and  development

programmes.

• Extending quality service to dealers and assessees in trade and industry.

MEANS

To achieve the above aims, the Department shall strive to adopt the following

means:-

• Transparent, responsible and accountable administration.

• Promptness and courtesy in providing information.

• Integrity and judiciousness in deciding tax matters.

EXPECTATIONS

The success of the Department's functioning and administration depends on the

co-operation  from  the  client  public.  The  Department  therefore  expects  the

following from the dealers:-

• Promptness in registration according to Act and Rules.

• Maintenance of simplified purchase and sales accounts.

• Promptness in filing of returns.

• Promptness in payment of taxes.

• Overall compliance of the laws.

• Passing of tax benefits to consumers.

To meet the expectations through proper means,

THE DEPARTMENT SHALL ENDEAVOUR TO

• Acknowledge Applications, Returns and all communications on the spot through

correspondence within X days of their receipt.

• Respond to all communications within X working days of their receipt.

• Give  interim  reply  to  the  applicant  in  case  of  unavoidable  delay  in  decision

making.

• Refund amounts due within X days of receiving a valid claim.

• Release the detained consignments immediately wherever the representation is

found to be reasonable and acceptable.

• Acceptance of returns on receipt along with proof of payment and documents

filed by the dealer.

• Scrutiny  of  accounts  not  exceeding  X%  of  total  number  of  assessments  on

random selection made by the Commissioner of Commercial Taxes and issue of

proceedings for self assessments in the remaining cases, based on the returns

filed by the dealers.

DEPARTMENT SHALL FURTHER STRIVE TO ENSURE THE FOLLOWING:

• All officers who deal with dealers will carry an Identity Card.

• Information  disclosed,  both  personal  and  business  will  be  kept  in  strict

confidence.

• Free movements of goods with proper bills/documents of the consignor, without

frequent check.

• If consignments have to be detained, it will be done only after explaining the

reasons for the same. (Sufficient opportunity will be provided before resorting to

detention of goods)

• Inspection of the business premises will be conducted in suspected cases after

investigation on issue of authorization by the competent authority.

• Full information will be provided to those who seek information about appeal

procedures and the authorities with whom appeals can be filed.

• Consultations  will  be  held  with the  Associations  of  Trade,  Industry  and

consumers while reviewing the taxation policies and procedures.
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• Timely publicity of all changes in the law or procedures will be available on the

website   https://mptax.mp.gov.in
• General information regarding the Commercial Taxes Department is available in

the web site   https://mptax.mp.gov.in
• Information  regarding  the  VAT  Registration  Number  allotted  against  VAT

Dealers, VAT Act, Rules, Circulars, information, procedure for filing of monthly

returns etc. is available on the website  https://mptax.mp.gov.in
• On any representation regarding rate of tax or clarification under VAT Act, the

Commissioner of Commercial Taxes will provide / issue clarifications on tax rates

within the least time possible. If due to unavoidable reasons, this process takes

more time, the Commissioner of Commercial Taxes will send an interim reply.

• VAT Help Desks and call centers were formed in all Assistant Commissioners'

office  and  Commissioner  of  Commercial  Taxes'  office  and  officers  have  been

allotted  to  clarify  the  doubts  raised  by  the  dealers  regarding  Madhya  Pradesh

Value Added Tax Act.
